
NEW FRISCO LAKES WEBSITE – First-time sign-in instructions 

 
Go to www.friscoclakes.net. 

The “launch” email you received will provide you with your initial username and password.  

To sign in for the first time, click the Resident Login box below 

 

 

 

If the Resident Login box does not appear, click on the word Menu at the top right-hand side of 
the screen: 

 

 

Then click on Resident Login at the bottom of the Menu 

 

http://www.friscoclakes.net/


The screen below will appear.    

 

Enter the username and password from your “launch” email. Then click SIGN IN. 

You will then be prompted to change your username and password. 

 

When the changes have been entered, click on SAVE CHANGES AND LOG IN. 

When the changes are saved, the screen below will appear.  You can then “Click HERE to begin 
using the website” 



 
 

Next, the Launch email will instruct you to click on My Profile to add/change their personal 
information in their profile. 

 

If the My Profile box is not visible at the top left side of the screen, click on the word MENU at 
the top right hand side of the screen. 

 

 

Then click on Resident/Pet Directory (see below) 

 



 
Then click on Resident Directory from the left side navigation menu (or at the bottom of the 
screen, depending on the type of device you are on).  
 

 

 

Then click on My Profile. 

 

 

If you want your information to be visible on the Resident Directory, make sure to UNCHECK 
the box that says “Do not show me in the Online Member Directory”. This box is checked by 
default.  
 

 



The letter also instructs you to “OPT IN” to groups that you currently belong to so you will 
continue to receive emails from those groups.  You can opt-in to those groups from your profile 
page. 

 

Please check the boxes for any groups you want to “opt in” to.  
Then click UPDATE OPT IN GROUPS.  

You are welcome to change other things in your profile, but the items above are the crucial 
things we wanted to point out to you. 

Now you are ready to familiarize yourself with the new website.  


